
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

Click here 

Carefully Read the 

Description 

Important 

Branches of Divisional 

Secretariat are not 

allowed to create user 

accounts. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

New customers Click here 

to Sign Up 

Fill the Sign up form 

Click here to Sign Up 

*District Secretariat 

customers  select the 

branch Name 

*Divisional Secretariat 

customers select 

Divisional Secretariats  

Name Only 

After the sign Up 

Customers click here to 

Sign in 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Already sign up  

Customers-  type  user name 

Type Password 

Select the  branch  of the 

District Secretariat / 

Divisional Secretariats  & 

Select the Division Name 

Type your email address 

Forgot  Password click  

Go to home click  

Click  

Customer User name 

Click  

Customer Password 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click to Logout Customer User Name Customer Branch / Division 

Click here to service request 

Customer Branch / Division FR  No 

Type the Requester Name 

Name 

Type the Fault/ Work Description 

Type the Designation Name 

Click back to Main page 
Click to set the request 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click to Logout Customer User Name Customer Branch / Division 

Click What’s going on 

Customer User Name Customer Branch / Division Click Back to Main Page 

Request Details Work Status Click to view report 



 

 

 

 

 

 

Report 

View 

Click Back to Main Page 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click to Logout Customer User Name Customer Branch / Division 

Click to view Summary 

Click Back to Main Page 

Customer User Name Customer Branch / Division 

Requested  work details Summary 


