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‘Username

Password
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Carefully Read the

Description
Discription N

+ Assistance can be obtained regarding the fault ,repair and other services of ICT

by using this Customer Care Services \
- ) Important

+ Every branches of District Secretariat, Jaffna also create two user accounts.

* Two User Accounts can be created by every Divisional Secretariat by signing up Branches (_)f Divisional
these user accounts. Branches of Divisional Secretariat are not allowed to Secretariat are not
create nts.

Heeraccod allowed to create user
lopment Team, ICT Unit District Secretariat, Jaffna accounts.

)




New customers Click here
ICT Customer Care to Sign Up

Password

Fill the Sign up form

J

*District Secretariat \
customers select the
branch Name

*Divisional Secretariat
customers select
Divisional Secretariats

Name Only /
Telephone Mo

Click here to Sign Up

After the sign Up
Customers click here to
Signin




Already sign up
Customers- type user name

ICT Customer Care <
Type Password
Select the branch of the
District Secretariat /
Divisional Secretariats &
Select the Division Name
J

Go to home click ]

Er—— Ty your emai s |
Click ]

Customer User name

Customer Password

Click




[ Customer Branch / Division [ Customer User Name ] [ Click to Logout

District Secretariat,

Jaffna.
SERVICE |
REQUEST )

ICT Customer care,

ICT Unit.

Room Ma:- 07.

Intercom No:- 107.
Tel:-0212226621.

I mer Care -ICT Unit District Secretariat, Jaffna

[ Click here to service request ]

[ FR No [ Customer Branch / Division

Type the Fault/ Work Description ]

st sent to ICT Customer care

Fieid Report No: 68
Department / Branch: Information & Communitation Technology Unit
Address/ Room No: Address/ Room No

Fault / Work Description
Fault / Work Description:

P

Problem Received Date : 17/10/02 Problem Received Time : 11:13:20am
Requester Name: ester Name Designation: |Desigagtion

[ Type the Requester Name Type the Designation Name ]

ICT Customer Unit District Secretariat, Jaffna

[ Click to set the request

Click back to Main page ]




[ Customer Branch / Division ] [ Customer User Name ] [ Click to Logout

‘Wdlepme to ICT Customer care
User Name:-ictunit

Branch:-Information & Communication Technology Unit

District Secretariat,
| Jaffna.
SERVICE
REQUEST
ICT Customer care,
ICT Unit.
Room Mo:- 07.
Intercom MNo:- 107.
Tel:-0212226621

What's Going On? )[ Request Summary ]

ICT Customer Care -ICT Unit District S

Click What’s going on

[ Customer Branch / Division Click Back to Main Page

Customer User Name ]

are - What's Going Oy

Name:-ictunit

Branch:-Informatioi\i: Communication Technology Unit

Work
Finished || Services |Observations
Date

What's
Suggestion|| Note Status Going
On?

Request
Received
Date

Report |[Fault/Work
No Request

Responsibility|| Work
Officer Started

Laptop did
not connect
with
Projector
and
Projector )
for main Eﬂ?)“h-ﬂ VGA Change
33 viewer also |[2017-08-17 |Mr.A Wilson |2017-08-18/|2017-08-18 . . VGA Finished Report

. Splitter ||[Werking i
not working Conveter
in change

|Auditorium

of the /
District

Secretariat, /

Taffna

Request Details [ Work Status [ Click to view report




Report

Field Visit Report
ICT Unit, District Secretariat, Jaffna

ek Report Mo
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[Winrks staned laie :
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Items wise work detail

|Filr.['l|:| ™ Sraack | f'ﬂ:eufgm’ ui [ Feference If Fault If Eurl.'ducg' tiom || Sureessions || Savin

|| TR L) {abaret il [kvall Marding K (K]
[l b Prwer Points | [ | T L)
Total Saving: Ih.

P]epared h}'_ Fl:l.l:m Tharafaian Deﬂ;ﬂaﬁuﬂ: CT fssistant

Checkad by E-f-.'-'r'lm Deziznation: JCT hssisiant
Fecommendsd by EF.S-:nn:n Dezignation: [ET-:H:::-"

Click Back to Main Page




[ Customer Branch / Division Customer User Name ] [ Click to Logout

Welcpne to ICT Customer care

User Name:-ictunit

Branch:-Information & Communication Technology Unit

M\ District Secretariat,
| Jaffna.

SERVICE
REQUEST

ICT Customer care,
ICT Unit.

Room MNo:- 07.
Intercom MNo:- 107.
Tel:-0212226621.

[ Click to view Summary

[ Customer Branch / Division Customer User Name ]

Click Back to Main Page ]

ICT Cystbmer care -Request Summary

User Name:-ictunit
\|
Branch:-Information & Communication T mology Unit

No of Requested Visits No of Visited No of to be Visited Total Savings Amount

2 A 2 Q 6900

ICT Customer Care -ICT Unit District Secretariat, Jaffna
[ Requested work details Summary




